
 
 
 

Hospital Navigator FAQ for Patients and Families 
 
 
Where does the Hospital Navigator idea come from?  
 
Patients and families should not receive surgical outcomes 
information through newspaper headlines. This information is 
vital to making decisions about care and should be in a format that 
is designed for patients and families. The idea of Hospital 
Navigator arose out of Conquering CHD’s Transparency and Public 
Reporting Summit Series, as one tool that can help fill the 
knowledge gap. This tool is unlike any other public reporting 
project, as it is designed by patients and families, to help patients 
and families.  
 
 
What does the Hospital Navigator website do? 

 
Hospital Navigator shares useful information 
available about congenital heart disease programs 
across the United States. This tool can offer a general 
idea of how well a hospital performs congenital 
heart surgery. It provides educational context so patients and families can use the information 
in conversations with their care team. 

 
The information on Hospital Navigator does not give enough detail to understand what it means for a specific 
congenital heart defect or procedure. It is not designed to directly compare one hospital to another. It may not 
describe the status of the center today since these data are not current. 
 
 
How do I access Hospital Navigator? What does it cost? 
 
Hospital Navigator is free to all patients and families. You may access it at conqueringchd.org/learn/hospital-
navigator. 
 
 
How often is the data in Hospital Navigator updated? Will it ever have new data points? 
 
Conquering CHD is accepting a center’s data through December 31, 2020. Going forward, there will be annual 
updates in late Spring/early Summer. Hospital Navigator is designed to be dynamic. It can change and 
accommodate new data points as they become available. Conquering CHD will continue to advocate for 
additional data points through its Transparency and Public Reporting Summit Series.  
 
 
What do I do if my center is not on Hospital Navigator? 
 
It is optional for centers to participate in Hospital Navigator, although Conquering CHD strongly 
encourages all centers to submit data. If your center is not participating, talk to your care team! 
Tell them why Hospital Navigator matters to you and send them to conquringchd.org/hospital-
navigator-launch for all the details. 

Key Features 
 

Created	specifically	for	
patients	and	families,	by	
patients	and	families	
Free	for	all	patients	and	
families	to	access	
Educational	materials	
include	text,	icon	and		
Uses	data	already	available	
One	piece	of	the	decision-
making	puzzle	to	be	used	in	
conversations	with	your	
care	team	


